York University's KMb service is delivered in conjunction with community partners in York Region, led by the United Way of York Region (UWYR). Our community-university KMb partnership is similar to community-based research in a number of ways. Both feature co-production methods of research where community and university researchers work together to produce new knowledge that is both relevant to community needs and fulfils academic criteria for tenure and promotion. Both are change oriented, seeking to use research to inform decisions about public policy and professional practice. Both seek to 'level the playing field' and recognise the mutual value that both bring to the research partnership. However, there are also significant differences. (1) Community-based research often works on persistent social issues such as HIV/AIDS, Aboriginal concerns, poverty, health disparities and climate change. KMb is content agnostic. KMb seeks to broker relationships between researchers and non-academic research partners regardless of the topic or discipline. (2) Community-based research fosters relationships between community and university.
KMb embraces research collaborations with community agencies but also works with governments, NGOs and the private sector. Reflecting on this analysis has allowed us to identify common lessons learned through four years of communityuniversity KMb collaboration. These lessons show that sustainable community-university collaboration is a journey not a destination.
We first describe the partners, York University and the United Way of York Region, and the collaboration that has grown and evolved over four years. We then turn to a story of another journey taken by one of us, Daniele, as he travelled to spend the summer with his relatives. Both the getting there and the journey he took with his relatives after he arrived serve as allegories which highlight the lessons we have derived from our community-university partnership. We then present the lessons with examples drawn from our community-university KMb practice and conclude with a vision of what might be possible as we continue our journey.
ABOUT YORK REGION
It might take a whole village to raise a child but it takes sustainable collaborations to support a population as diverse as 
EVOLUTION OF THE COLLABORATION
UWYR is a key partner in York University's community outreach and engagement and a key player in York University's KMb strategy. But this relationship took time to grow. We didn't plan to get to where we are now. Rather, it was a process of evolution.
We started out by acting as gateways for our organisations. If Tool Box' in which we articulated different KMb tools representing the processes for many of our main KMb services. Not all tools will work in all contexts and modification will be required to tailor the tools to different community-university situations. Nonetheless, these tools will serve as the arrows (= processes) that connect the boxes (= outcomes). Seek out the right tools for communityuniversity engagement so that they become the stories that are exchanged while cooking the food.
Lesson 5: Think Carefully about Outcomes
Daniele thought hard before deciding that, this specific year, he what you want to achieve but also be flexible in accommodating emerging opportunities that might be able to help you achieve your outcomes.
Lesson 6: Speak and Listen to Others, Don't Collaborate in a Vacuum
Daniele did think long and hard but he also talked to his mother before deciding he wanted his zia to make him a belt. We also need to create spaces where we can reflect on our communityuniversity collaboration and obtain support and feedback from words on a video at www.youtube.com/researchimpact#p/u/2/ RcEIwAhwo3Q) but they received valuable feedback from other community and university members throughout the day. Seek out feedback from whatever communities of practice or networks are available to you as this will help sustain your communityuniversity collaboration.
Lesson 7: Aim for the Best
Daniele knew the belt made by his zia would be the best belt ever, not because it was a belt, but because his zia had made it.
She had made any number of garments for him before and each one was the best garment ever. Some of the best communityuniversity collaborations are sustainable but they do not aim for sustainability as an outcome. They are sustainable as a by-product of ongoing collaborations between organisations who are experienced in collaborating. The UWYR and York University collaboration is sustainable because of four years of working through a number of projects with collaborators who are experienced in community-university work and who work from a position of trust and shared philosophy. Aim to do the best in all your projects with your collaborator(s) and sustainability will be possible. When we started working as mutual knowledge brokers we didn't plan to launch a disruptive collaboration, with the potential to transform investments in human services in York
Region. But we will. And it will be the best collaboration ever. 
CONCLUSION
We have reflected on our experience and our evaluation of four years of community-university KMb collaboration. The 10 lessons learned from our experience demonstrate that sustainable community-university collaboration is possible -but by evolution not by design. Do the little things as best as you can. Learn from the little things when you do them incorrectly. And in four years, you too can have a sustainable community-university collaboration. It is never only about the belt. It is always about the basement stories that gets you there.
